[image: A close-up of flowers

Description automatically generated]A natural approach to childcare where families become friends


Daisy Chain Unable to Pay Policy 
Our funding offer is to stretch funding across each of the terms that it is paid in and to offer additional services at our standard fees as the Department for Education state that ‘Government funding is intended to deliver 15 or 30 hours a week of free, high quality, flexible childcare. It is not intended to cover the costs of meals, other consumables, additional hours or additional services. 
Local Authorities must ensure that providers are aware that they can charge for meals and snacks as part of a free entitlement place and that they can also charge for consumables, such as nappies or sun cream, and for services such as trips and specialist tuition. Local authorities should ensure that providers are mindful of the impact of additional charges on parents, especially the most disadvantaged. Providers, who choose to offer the free entitlements, are responsible for setting their own policy on providing parents with options for alternatives to additional charges (DfE 2025) 
Families who are unable to pay for additional hours or services and wish to opt out can access a place following basis:
15 -hours offer
3 x  8am – 1pm sessions per week during School Term Times only.
30 hours offer
5 x 8am-1pm sessions per week during School Term Times only (please note that on this offer families will have 5 hours per week that can be used in another setting if they chose to do so, Daisy Chain will only claim 25 hours per week of their funding)
Families who opt out will be responsible for providing everything their child will need for their day including:
All meals / snacks needed for the session (please see below)
All nappies, wipes, creams, suncream
Payment and anything needed for trips / additional activities / parties / celebration days if they wish for your child to participate.
Spare wellies which must stay at nursery
Winter thermal wet suit 
Spare sunhat which must stay at nursery
Lightweight summer wet suit 
Due to the high number of our children having food allergies, products containing nuts are not permitted. In the case that we have a child with a serious allergy at any time, we will let you know which allergen/s must be avoided and ask that foods containing the allergen/s are not brought in to nursery on the days which the child will attend (we will not identify the child, just their allergen/s). This will naturally vary from time to time as new children start or new allergens are identified.
Foods must be provided in their original packaging so that we can check for allergens and to avoid any risk of cross contamination. We are following a suggestion from Liverpool City Council that we ask for pre-made sandwiches / foods in their original sealed packaging for allergen information and avoidance of cross contamination.
We do not have the facilities to store lunchboxes in our fridge, so we ask that you supply a cool pack in your child’s lunchbox to keep the food fresh.
Following advice from our Environmental Health Team, we cannot heat any food that has come from home, this is because we cannot complete the required HACCP paperwork on the supply, preparation and storage of the food before it arrives at nursery so we can only serve cold food from home.
As part of our healthy eating ethos, chocolate, biscuits, sweets, juice bottles / cartons and crisps are not allowed in lunchboxes, we will provide water or milk to drink so no other drinks are needed. To avoid choking hazards grapes, cherry tomatoes or any other round foods MUST be cut into quarters, lengthways. Foods containing stones such as cherries or peaches have these removed. Choking hazards such as sausages / sausage rolls and marshmallows are not allowed. If these conditions are not adhered to, we will contact you to bring an alternative in. 
If your child does not eat the meal you have supplied, we will contact you and ask you to bring an alternative. By agreement we may be able to provide them with a nursery meal for which we will charge you our usual meal fee but it cannot be assumed that there will always be a nursery meal available. 
We provide an online learning journey to provide updates on nursery life and on our children’s development, there is a cost attached to this for the subscription to the software, the hardware to complete these on and our staff’s time to complete the updates. Families who are unable to pay our additional services fees will not get a learning journey. We will keep families updated on their children’s learning verbally and will complete statutory documents such as the 2-year-old check and operational documents such as transition to school paperwork.
If your child needs Calpol or Piriton during the day we will contact you and ask you to bring some and administer it. We will administer our supply of Calpol or Piriton if needed as a First Aid measure (over 12-month-olds only in line with manufactures recommendation) 
You will also be asked to administer suncream before you drop your child off, and provide a named bottle of suncream. Please make sure this is at least SPF 50.
We may contact you during the day to bring anything that your child needs. We reserve the right to charge you for any items which your child needs that are not supplied, these charges will be equal to our additional services charge. Persistent failure to provide everything your child needs or to pay our additional services fees may result in the termination of your place.
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